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Mitel Live Desktop Portal Quick Overview

Live Desktop Portal is a sophisticated, yet easy-to-use web portal application for
personalizing both telephony functions and new live content applications on your Mitel IP
desktop phone.

The Mitel Live Desktop Portal is an easy and intuitive application that helps you program and
personalize live content applications onto the buttons of your phone. Using standard Internet
or Intranet blogging tools, or any of the pre-packaged content applications you can easily
customize your phone to suit your needs.

— Mitel Live Desktop Portal works with Mitel 5212, 5224, 5304, 5312, 5324, 5320,
Feature] | 5330, 5340 and 5360 IP phones.

example, Live Content Applications are only available for Mitel 5320, 5330, 5340 and
5360 IP Phones. Live Desktop Portal will only give you access to the key programming
functions that are available for your phone type.

Maon-programmahble
Keys

Elogger
Flickr Photos

Twitter

Rich Loen
2225

Wioice Mail

Twitter Search

Weather

Frogrammable
Keys

Hot Desking



Getting started with Live Desktop Portal

Using Internet Explorer, visit the application URL. For example:
http://servername/livedesktopportal/

7 Milel Live Desklop Porlal :: Key Programming - Windows Internel Explorer [~ [= =]
G~ | remiisbammeestopportlnat. s |4 % e 2]
Fle Edk  Yiew Fovorites Took  Help
o Favorkes | 55 @8 * £l
8 Mtel Live Deshiop Portal :; Ky Progranmaiing o8 U ek v Bagee Saely s Toes e

Phone Help

Selec a phane key in e
display 1o assign it a
funcson

| 4 =]

Done S Lneal intranat da = W0 -

Logging In
If you are connecting from the intranet, and your browser supports it, your logon credentials

will be automatically passed on to the server and you are automatically logged into the
system. Otherwise, you are prompted to enter your Windows username and password.

Logging Out

When you are finished using Live Desktop Portal, log out of the application by clicking the
Logout button located on the left-hand side of the screen.
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Programming Phone Keys

After you have logged into Live Desktop Portal, a picture of your phone automatically
appears. All key programming is done through the Live Desktop Portal web interface. The
phone you see on the screen is a representation of the phone sitting on your desk!

To program a key:
1. Inthe web application, click the button that you want to program.

2. Select the desired function from the list. Your phone is updated instantly to reflect the
changes that you have made.

5224, 5304, 5312 or 5324, the phone key will be instantly be programmed but you will
need to manually write in the label for the programmed key.

2

Click on the button
you wish to program
to get started




Programming User Speedcall

User Speedcall lets you store numbers on your phone from your corporate phone book for
one-button dialing.

To program a User Speedcall:
1. Click the button you want to program. A Key Programmer dialog box appears.

2. Select Common or All from the key features list on the left hand side of the Key
Programmer dialog box.

3. Select User Speedcall from the Key Function list.

Programmer

Hey Function:
User zpeedeall - Frrvate
Features:
(#)Comman _
O Commuaon lists all the
commanly
programmed key
features
All lists all ofthe
available key features
Functian USER SPEEDCALL lets you stare
Des=crigtion: numbers far one-button dialing.
Lakel: | |
MumbeEr: | | m
Clear Save | Cancel |

unable to see what number you have programmed, select the User Speedcall-
Private Key Function.
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4. After you have selected User Speedcall, the Key Programmer displays fields where you
enter a key label and the associated phone number. If your company stores user phone
numbers in a corporate phone book, all you have to do is enter the first few letters of the
person’s name and their contact information will be provided in a drop down menu.

Programmer

Programmer

User Speadeall - Frivate

Function USER SPEEDCALL lets you store
Description: numbers for one-button dialing.

Key Function: Do Mot Disturks
Features:
{®¥>omman
O
Label |.Jeﬁ1

Jeff Knight
Mumber:

Clear

Jett Knight (348)

Key Function:

Features:

(S ommon
Ol

Function
Description:

Lakel:

I e

Clear

Do Mot Disturb

User Speedeall - Frivate

USER SPEEDCALL lets you store
numbers for one-button dialing.

| Jeft Knight

| 348 Find

Save | Cancel |

book you must manually type the name and number into the appropriate fields. When
entering the number please be aware that you must enter the appropriate dialing rules, for
example adding a “1” for long distance, or a “9” to dial out. The long distance phone number
613-591-9002 would therefore appear as 9-1-613-591-9002. Please note that it is not
necessary to include dashes (-) when entering a number. They were entered here for

illustration purposes.



5. Click the appropriate contact, and click Save. The phone on your computer screen and
the phone on your desk will immediately show the new programmed key.

Customize

Your speedcall
keyis
programmed

Phone Information
Logon User:
INGENIUSENGAsarah

Directory Name:
Ormon,Sarah

WCD Host:
scully

Extension:
285

Wodel Type:
5330 (HotDesk)

Phone Help

Select a phone key in the
display to assign it a
function

| L] [
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Programming Live Content Applications

receive an HTML license error if your phone is not equipped with an HTML license. To obtain

a HTML license please contact your administrator.

phones. Since screen sizes and screen characteristics vary across the various phone

models, special care should be taken when creating or showing blog posts, or Flickr photo

streams across multiple set types. Instructions and recommendations are provided

throughout the Flickr and Blogging sections to help you attain the best results for your phone

set type.

To program Live Content Applications:

1. Click the button you want to program. A Key Programmer dialog box appears.

2. Select My Apps from the application list on the left hand side of the Key Programmer

dialog box.

3. Select one of the following
functions from the Key Function
list:

e Blogger

o  Flickr

e RSS List View
e RSS Page View
o  Twitter

e Twitter Search

o Weather

e Wordpress

shown. This means that Live Content will not show for the Flickr images or blog posts

Programmer

Key Function: Elogger
Flic:k:r
Feat _ RE5 Lst Wiew
EElUres: R55 Page Wiew
CCUmmUn Twitter
1 Twitter Search
C}A Weaathear
Applications: WardFress
(Phone Apps
Sty Apps My Apps lists all Live
Content Applications
Phone Apps lists all
applications installed
on the switch
EL;I;SrliDpTion' Mo feature iz azsigned to thiz key.
Label:
Clear Save Cancel |

that go back beyond the 20 most current Flickr images or blog posts.



Blogger

The Blogger application lets you display live content from Blogger.com on your phone.

Frnnrlmmer WEDNESDAY, MARCH 11, 2009 Blog Entry
Pizza Hut

Wey Function: e
Flickr
) RSS List “iew
Features: REZ5 Page VWiew
CCDmmDn Twitter
O'.g,'" Twitter Search
W ather
Applications: WardPress
{_Phane Apps
@ty Lpps
Cur local Pizza Hut is enly a few blocks away. Why not order
now?
- All Dressed Personal Pan Pizza $6.95
{ RICH AT 1:23 PM 0 COMMENTS
LABELS GHTTR: At INGEN IUSSOFTWARE. COM A IMAGES
JLCC/BACKGROUNDS /BACKGROUNDIZE. JPG, RESTAURANTS TEL:1:CalLL
PIZZ24 HUT:613-591-9002
Function Blog Entry on Phone
Description Enter the name of the blog here.
For example: Bloglame.blogspot.com
you will enter BlogHame into the Blog
Address field
Lakel: Blogger A
Blog Address: Izza
Fitter {optional): #u’
Enter ingeniusdemao into

the Blog Address field to
see atutorial and demao
an your phone on how to
create and format
content using blogger.

Qur local Plzza Hutis only a
few blocks away. Why nat
order now?

All Dressed Perosnal Pan
Plzza $6.96

e L PV ¥
4 7R CallBmaHm | P
Tt T

Enter filter infarmation
ased on klog labels to
have anly certain blog

post appear

To program the Blogger applicationEnter
1. Enter the name of the blog in the Blog Address field.

2. If there are certain blog posts that you would like to appear and others not to appear,
then enter a blog label in the Filter field to display only those blog postings with a
matching label.

3. Click Save.
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WordPress

The WordPress application lets you display live content from WordPress.com on your phone.

Programmer

Wey Function: Blogger
Flickr
Feat i RE5 List View
EAILIrES. R5S Page Yiew . -
(C¥Zomiman Twsitter FareL | 5300 10 enens
1 Mwittar S=arch
OA Weather
Applications:
(Phone Apps
My Apps
Function Display live content from WordPress on
Dezcription: your phone. B
and an optif ~ Enterthe URL of
hilog ertries the WordPress
your blog. - Blog you would like
should be 14 to view
Lakel WiordPress
RL:
Filter {optional):
Enter filter infarmation | Save | Cancel |
hased on blog tags to

have anly certain blog
posts appear

To program the WordPress application:
1. Enter the URL of the blog in the URL field.

2. If there are certain blog posts that you would like to appear and others not to appear,
then enter a blog tag in the Filter field to display only those blog postings with a matching
tag.

3. Click Save.

ensure that comments are not seen on the phone.



How to write a blog for Live Desktop Portal

Live Desktop Portal gives you the ability to display live content from Blogger.com and
WordPress.com. To get increased value from this feature, you can create your own blog in
Blogger or WordPress to generate and display customized content to show on your phone. A
tutorial blog is available to show users how to create and format content for display on their
Mitel 5360 IP phones, http://ingeniusdemo.blogspot.com/.

1. Obtain a Blogger or WordPress account. If you do not already have a Blogger account
you can easily create one by visiting http://www.blogger.com/ . Here is a short
instructional video provided by Blogger that details on how to create and use your
Blogger account. If you do not already have a WordPress account you can easily create
on by visiting http://www.wordpress.com/.

2. Create a new post and fill in the fields with your desired content. Some possible content
could be staff promotions, daily specials, advertisements, announcements, and so forth.
The best part of creating your own blog is that you can control the content seen on the
phone quickly and easily. The content is therefore current, relevant, and easily edited.

Phone should be a minimum of 480 pixels wide by 800 high. If you use larger images and
want them to fit full screen on the phone, you should maintain the same aspect ratio.
Height should be 1.67 times the width.

If you are including images to display on a Mitel 5320, 5330, or 5340 phone the
recommended image size should be a minimum of 160 pixels wide by 320 pixels high. If
you use larger images and want them to fit full screen on the phone, you should maintain
the same aspect ratio. Height should be 2 times the width.

Enter all your content and labels.

4. Click Publish Post. You can now view the blog post using your programmed key in Live
Desktop Portal.

phone.


http://ingeniusdemo.blogspot.com/
http://www.blogger.com/
http://www.youtube.com/watch?v=BnploFsS_tY
http://www.wordpress.com/
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Posting

Settings

Layout

Monetize

The blog post title does

New Post | Edit Posts

Comment Moderation

NOT show on the phone

Title: |

Edit Html | | Compose

Etuw VY a B o P

b Post Options

Labels for this posl:_

=8-N ters,

Use labels to filter your blog posts and add
a phone number

+ fall Show all

PUBLISH POST SAVE NOW

Return to list of posts

[ My Accouni ~ My Dashboard New Post  Blog Info -

@ InGenius Software Blog

{5+ Dashboard
Dashboard
Blog Stats
Blog Surfer
My Comments
Readomattic
Tag Surfer
My Blogs
Subscriptions

Akismet Stats

.» Upgrades

Edit

Add New

Categories

Post Tags
Media
& Links

s Add New Post

Upload/Insert (=] (1 J1 # @

Path:

Word count: 0

Excerpt

Shartcuts: press Cel with: 5 = Bold | / = Halic, P = Publish, 5 = Save 0 = Draft more

Search WordPress.com Blogs

Edit Posts v Howdy, Sarah | Log Out

Screen Options

Help

The blog post
title does not
show on the

phone.

Publish

Save Draft Preview

Status: Draft Edit

Viisual = HTML
Visibility: Public Edit
== s 3 i
1 [Z] Publish immediately Edit
Qll=[= @
Mave to Trash m
Categories
Use tags to filter Post Tags
your blog posts A riew as i

Separate tags with commas.

Choose from the most used tags in Post Tags




How to use labels in Blogger and WordPress for use in Live Desktop Portal

Labels (Called tags in Wordpress) are very important for displaying content on your phone.
You can use labels to:

e group specific posts by using the blog label as a filter in Live Desktop Portal

e add a phone number to a post that can be dialed from your phone when the post is
displayed

e add a background image from a URL to your blog post
e group posts by phone model
e have blog posts display on particular dates, times or days of the week

How to group specific posts using labels and filters

To apply labels to group specific posts, simply enter in the same label for related posts.

For example, if you have advertisements and staff promotions in one blog, you would apply
the label “advertisements” to all the advertisement blog posts, and apply the label “staff
promotions” to all the staff promotion blog posts. When you use Live Desktop Portal to
program Blogger or WordPress on your phone, you will then enter “advertisements” or “staff
promotions” into the filter field to show only those posts.

with a comma.

How to add a dialable phone number using labels and filters

To add a phone number to a post, type the phone number into the label field using the
following format:

The phone number,

The phone key assigned to EXACTLY how you

dialing the number. would like it to be dialed.
; wqn What appears on the
It will usually be “1

phone

If you program this into the label of a blog, you will have a speed dial key with the label Mitel.
When it is selected it will dial 613-592-2122.
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How to add a background image using labels and filters

To add a background image from a URL to your blog post, simply enter “BG:”, then the full
image URL. You will not be able to see the background image on the blog but you will see
the image on the phone. The best image size for backgrounds is 480 pixels wide by 800 high.

Pizza Hut

Background images can only
be seen on the phone. They
will not appear in the blog
post.

Our local Pizza Hut is only a few blocks away. Why notorder S M T
now?
- All Dressed Personal Pan Pizza $6.95

AT 1:28 PM 0 COMMENTS

RESTAURANTS, TEL:1:CALL PIZZIA HUT:613-591-9002
A

Dialable phone
number

Our local Plzza Hut s only a
w blocks away, Why not
order now?
All Dressed Perosnal Pan
Pizza § 6.95

l i_"::-aupimltm b
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How to specify a blog post to show on certain phone models using labels and filters

To have only the blog posts you have created for certain phone sets appear, simply enter
“ShowOn:”, then the phone model(s) that you would like the posts to render to. The blog post
will then only appear on the phone sets specified.

For example, if | create a pair of blog entries for Today's Special, | can create a special blog
entry with larger graphics, and more text, and add the label, ShowOn:5360. | can create a
second blog entry with less text with smaller graphics, and add the label,
ShowOn:5320;5330;5340. Both entries would contain the TODAYSSPECIAL label, but the
appropriate content will be rendered on the phone model(s) identified in the ShowOn label.
The Today’s Special entry that has larger graphics and more text would only show on the
5360 phone models while the Today’s Special with less text and smaller graphics would only
show on the 5320, 5330 and 5340 phones.

Please consult the chart below for specific information on filtering using the “ShowOn:” label
for rendering content to specific phone models.

Label Description

ShowOn:5360 Blog entry will only render on Mitel 5360 IP phone models

ShowOn:5320;5330;5340 Blog entry will only render on Mitel 5320, 5330 and 5340 IP phone
models

ShowOn:5330;5340 Blog entry will only render on Mitel 55330 and 5340 IP phone models

ShowOn:bw Blog entry will only render on Mitel 5320, 5330 and 5340 IP phone
models

ShowOn:color Blog entry will only render on Mitel 5360 IP phone models

ShowOn:None Blog entry will only be shown on a web browser and will not appear on
any phones.

ShowOn:All Blog entry will appear on all phone types. This is the same as omitting
the ShowOn tag.

ShowOn: This is the same as ShowOn:None. The blog entry will only be shown
on a web browser and will not appear on any phones.
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How to have blog post appear on specific dates, times or days of the week using
labels and filters

To have blog posts automatically appear on a phone during certain dates, times or days of
the week simply enter “ShowOn:”, then the month, date, day of the week, and/or a specific
time you wish your post to appear. The blog post will only appear on the phone on the date
and time specified.

For example, if | create a few blog entries for Tonight's Entertainment, | can create a blog
entry for Wednesday Night Jazz night and add the label, ShowOn:Wed. | can create a
second blog entry for Thursday Night Poker night and add the label, ShowOn:Thurs, and |
can create a third entry for Friday Night Disco night and add the label, ShowOn:Fri. All blog
entries would have the label ENTERTAINMENT, but they would only appear on the day
specified. | would therefore only see Jazz Night on Wednesday, Poker Night on Thursday
and Disco Night on Friday.

Using this feature you can also show posts on a specific date and time. The date can be a
day of the week (ex. Mon) as shown above, it can be a day of the month (ex. 28”‘), month
(Jan), month day (ex. Feb 28) or a date range (ex. Apr 6- Aug 27). Time range is expressed
as hour:minute (h:mm) with an optional am/pm suffix. If the am/pm suffix is not given, 24-hour
time is assumed (ex. 8:00am -13:00).

For example, using the same ENTERTAINMENT label from the above example, | can create
posts for specific holidays or time of year. | create a blog entry for Halloween and add the
label, ShowOn:Oct31, | create a second blog entry for the Holiday Season and add the label,
ShowOn:Dec, and | create a third blog entry for the New Year and add the label,
ShowOn:Jan1;12:00am-1:00 am. Although all the posts would have the same
ENTERTAINMENT label, they would only show on the dates and times specified. | would
therefore only see Happy Halloween on October 31, Happy Holidays in the month of
December, and Happy New Year on January 1st from 12am to 1am.

Please consult the table below for specific information on filtering using the “ShowOn:” label
for rendering content to phones.

Label Description
ShowOn:Wed Blog entry will only show on Wednesday
ShowOn:Mon;Thu;Sun Blog entry will only show on Monday, Thursday and Sunday
ShowOn:1 Blog entry will only show on the first of every month

ShowOn:Nov-Dec;Jan-Mar Blog entry will only show from November to March

ShowOn:2:00pm-3:30pm Blog entry will only show from 2:00 pm to 3:30 pm

ShowOn:Nov 7; 1:30am- Blog entry will only show on November 7 from 1:30am to 7:30pm

7:30pm

ShowOn:None Blog entry will only be shown on a web browser and will not appear on
any phones.

ShowOn: This is the same as ShowOn:None. The blog entry will only be shown

on a web browser and will not appear on any phones.

Caution: You can not wrap around calendar boundaries!

If you want a post to appear from November to February you will need to specifiy your label
as ShowOn:Nov-Dec;Jan-Feb. Similarly, if you would like a post to appear Sat-Mon, you
need to specifiy your label as ShowOn:Sat;Sun-Mon. Times work the same, so if you want



to show a post from 11:00pm-7:00am you need to specify your label as ShowOn:11:00pm-
12:00am;12:00am-7:00am.

you have written Wed, Wednes, or Wednesday into the “ShowOn:” label. For dates, you need
to only enter the number. For example if you want a blog post to show on the first of every
month you simply enter ShowOn:1. Times used are local server times and are not based on
GMT.

How to have blog post appear on phones that use a particular language

To have blog posts automatically appear on phones that use a particular language, simply
enter “ShowOn:” and then the 2-character ISO language name (ex. en) or 2-character
language-culture name (ex. en-us). The blog post will then only appear on the phones that
were programmed using that particular language.

For example, if | create a few blog entries with the label SPECIAL, | can create a blog entry in
English with the label ShowOn:en, and | can create a second blog entry in French with the
label ShowOn:fr. All blog entries would have the same label SPECIAL, but only the English
posts would appear on those phones programmed in the English and only the French posts
would appear on those phones programmed in French.

Label Description

ShowOn:en Blog entry will only be shown on phones programmed in English

ShowOn: de Blog entry will only be shown on phones programmed in German

ShowOn:fr-fr Blog entry will only be shown on phones programmed in French
(France)

ShowOn:None Blog entry will only be shown on a web browser and will not appear on
any phones.

ShowOn: This is the same as ShowOn:None. The blog entry will only be shown
on a web browser and will not appear on any phones.

Supported Languages include:

de — German
en — English

fr — French

it — Italian

nl — Dutch

pt — Portuguese
es — Spanish

sv -- Swedish
And the following specific cultures:

en-CA -- English (Canada)
es-ES -- Spanish (Spain)
fr-FR -- French (France)

pt-PT -- Portuguese (Portugal)
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Flickr

The Flickr application lets you display your Flickr photos on your phone!

Programmer

Key Function: Bloiier
Fest . RZS List view
Balres: R55 Page View
(C¥Comman Tuwitber
1 Twitter Search
OA Weather
Applications: WordFPress
(CPhone Apps
@y Apps
Function Dizplay your Flickr photos on your
Description: phone. Simply enter your Flickrahoo
USEIMEme.
Label Flickr
Account:
Clear | Save | Cancel )|

To program the Flickr application
1. Enter your Flickr/ Yahoo username in the Account field.
2. Click Save.

of 480 pixels wide by 800 high. If you use larger images and want them to fit full screen on
the phone, you should maintain the same aspect ratio. Height should be 1.67 times the width.

If you are displaying the images on a Mitel 5320, 5330, or 5340 phone the recommended
image size should be a minimum of 160 pixels wide by 320 pixels high. If you use larger
images and want them to fit full screen on the phone, you should maintain the same aspect
ratio. Height should be 2 times the width.

photos on your phone, you must set your privacy settings for your photos to the public
setting.



Twitter

The Twitter application lets you display your Twitter
stream on your phone.

Programmer

Key Function: Blogger
Flikr

: 2 Festures: R3S List Wiew
ABMITEL | 5340 18 shone g RES Page Yiew

Ooommon A —————

1 Twitter Search

O Weather
E Applications: WardPress
Eiahe Sighisen (CPhone Apps

|datatelca

|5 mrinutes age t::M A
|Chack out my recemmandatior ¥ A
on Art's new book!
hetp://bit.ly/bdSxsM
| TechCrunch

\Another Day, Another Patent
' |Infringement Lawsuit Against
|Apple - http://tcrn.ch/9hxSdC
il uters

|'DeTe's German revenues dro
2,295 due to fixed network ops|
dwSPC

BestOTC: Panasonic to

Demanstrate Full HD 30 Ty Function

Description:
Lakel: Twitter

Thiz application reguires additional
authertication. Click the "Get PIN"
button to be redirected to their site to
obtain & unigue PIM. Then caopy the PIM
provided by them and paste it into the
box below and press "Save".

Get PIN_|

“ieww your owen Twvitter stresm.

PRl

To program the Twitter application Clear | Save | | _Cancel |

1. Click on Get Pin. This will open another web page and is necessary to allow Live Content
Suite access to your Twitter account.

An application wonld like to connect to your

1 Mitel Live Content Suite by Mitel Networks
i ik il access your data on Twittel

Upsename o Dt |

Passmon

Deny Allow

Note: You will need to disable any popup blockers in your browser for the Get PIN button
to work.
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2. Inthe new window, enter in your User Name and Password and select Allow. A
confirmation dialog box will appear indicating that you have successfully granted access
to Live Content Suite and will contain a PIN.

You've suecessfully granted aceess to Mitel Live Content Suite!

1640164

Copy the PIN and paste it into the PIN field in Live Desktop Portal.
4. Click Save.

20



Twitter Search

The Twitter Search application lets you search the Twitter stream for tweets that match a
search term. This function can be used to monitor your company name, topics of interest, or
to follow other user’s tweets.

Ef Note: You do not require a Twitter account to program a Twitter Search key.

AnrTEL | sS40 16 phone

5NH._L_ —

| hiscoresboards
;@ReaI_ESDNLeBrun George
(Gillett's probably a LOT sicke

(at Liverpool's non Champions
\League next season than the

|
. |
Wery Cool Sports Gear for ovel
1100 MCAA Universities
\andNHL MLE
MFLhttp:ffdld bz/b Sy
CROSEYSanEXPERT

{@Merissaleanne yeah i liked
ithe jets when they were in
‘winnipeg plus it would be nice
‘have an older team like that
‘back in the nhl

'k

To program the Twitter Search application:

1. Enter the term you would like to search in the Hey Function:
Search Term field
Features:
2. Click Save. (Common
(@]
zather
@ Tip: For help with searching twitter, use Twitter ~ |#rplizstions: erdFress
Search Operators which can be found by visiting: gdm:e Apps
. =
http://search.twitter.com/operators v
Function Search the Twitter stream for tweets
Description; that match the text entered below, Use
this to monitor your company name, or
topics of interest. You can also use
thi= to follow other user's tweets. Click
here far help with search operstors.
Lakel: Twitter Search
Search Term:
Clear Save Cancel
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Weather

The weather application lets you view live weather updates on your phone.

Programmer

Key Function: Elagger
g Flicke
Feat . RSS List Yiew
X Ealures: R55 Page Wiew
. (CCommon Twitter
Ottawa, ON & b - (@] Twiitter Search
Long Term Forecast Applications: WordFress
(OFhone Apps
Date Forecast - g s @My Apps

TUE = Flurries
'WED -+ Flurries
THU - * Sunny

FRI .= Partly Cloudy

SAT ¥ Sunny

SUN  Sunn
i i Function Description:  Yiew live westher on your phane.
Erter the city, or the Airport Code
(SO, 1S, Zip Code (902100, o
Canadian Postal Code (HK2K2ANT).

Label: Weather

Location: Ha|i|
Haliburton, M, C2
Clear Halifax, Ma, US
- e =
Halifax, NS, C&
Halitax, P&, US
Halifax, Wa, US
Halifax International Airport, NS, CA
Halim Perdanakus, D

Halizahar, I
To program the Weather application:
New 1. Enter the name of the city in the appropriate field. There is an auto-complete drop down
Feature! menu available as well if only the first few characters of the city name are entered, in

which case select the city you wish to view.

=t

2. Click Save.
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e ' RSS List View

@ The RSS List View Application lets you view an RSS feed in a list format.

[E.NI‘T-. | S140 P FPhons

| LTO Noord

LTO Moord's customer
orientation belstered by
Mitel IP telephony

Maetis Arbo

Maetis Raises Service
Levels forits Custemers
with Mitzl IP Telephony

Mowbray College
Mowbray Unifizs
Communications Across
Campuses with Mitel

Fives

Le groupe industrizl
international Fives mise sur
la souplesse et |z valsur
ajoutée de la TolP Mitel

To program RSS List View:
1. Enter the URL of the RSS feed you

. . Key Function: Bl
would like to view. Flks
2. If there are certain RSS posts that you  |festures RSS Page View
would like to appear and others not to Ofommon—— [Twiter
N 3 Ol Twitter Search
appear, then enter a label in the Filter o Wieather
field to display only those RSS “g’;ﬁz‘:ﬁ“;ps [WordFres
postings with a matching label. @ty Apps
3. Click Save.
Function Display any RSS or Atom feed on your
Decription: phone. Simply enter the URL to the
feed. The fiter limits the entries to
certain labeled tems. Entries are
shown a3 & list.
Lakel: RSS List Wiew
LRL:
Search Term:
Clear | Save | Cancel |
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flewr RSS Page View

Feafure!

The RSS Page View Application lets you view an RSS feed in a page format which will show
the contents of each RSS article.

ot

P e

Mitel(R), the trusted provider of
wnifisd communications solutions,
today announcsd the beginning of
the Canadian portion of its
"Simply Communicating” Tour, a
| continuous roadshow that wi
| bring Mitel's advanced business
communications solutions to i
| customers and partners across
Worth America.

To program RSS Page View:

Programmer

1. Enter the URL of the RSS feed you KeyFuncion.  [Blogger
i i Flickr
would like to view. - B Lt Vi
2. If there are certain RSS posts that you Ocommon '
would like to appear and others not to Ol I\\;\'inehr Search
appear, then enter a label in the Filter ppplioations. WordPrass
field to display only those RSS postings (OFhone Apps
with a matching label. bty Lpps
3. Click Save.
Function Display any RSS or Atom feed on your
Description: phone. Simply erter the URL to the
feed. The fiter limits the entries to
certain labeled items. Entries are
showvn one page at & time.
Lahel: R3S Page View
URL:
Search Term:
Clear | Save | Cancel |
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Programming a Screen Saver

Live Desktop Portal also gives you the ability to program a live screensaver of Blogger, Flickr,
Twitter, Twitter Search, or Weather on the screen of your IP Phone.

option on your phone to display the screen saver. To enable the “Display Image™:

Selecting the blue Menu Key on your phone,
Select Settings,

Select Screen Saver,

Select Display image

Select save.

To program a screen saver:

1. Click on the Customized button found on the top right-hand side of the screen and select
Screensaver from the drop down menu.

p
Customize (™ i

\"' Screen Sawver...

Call Forvwarding...
\"" Woicemail...
\"Elranding...

Clear All Phone Keys

Refresh Phone
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2. A program screen saver dialog box appears. Select one of the applications you would like
to appear as your screen saver and fill in the appropriate fields.

Fioks |

Screen Saver: Elogger
RIS List Yiew
CPthE AppE R5S Page YWiew
Twsitter
@IW Apns Twitter Search
Weather
WaordFress
Function Dizplay your Flickr photos on your
De=cription: phane. Simply enter your Flicke Y ahoo
USEMMSmE,
Account:
Clear Save Cancel

3. Click Save. The screen saver will refresh once per minute. For Flickr, a new photo will be
shown once every minute. Twitter, Twitter Search, and Weather the feed is updated once
per minute. And finally for Blogger, a new blog post is shown once per minute.

display the image on your phone. On your IP phone press the blue Menu Key, then select
Settings, then Screen Saver Options.
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Managing Your Programmed Keys

Live Desktop Portal gives you the ability to delete and arrange programmed keys.

Deleting a Programmed Key

To delete a programmed key using Live Desktop Portal, simply select the key you wish to
delete and select Clear.

Programmer <]

Hey Function: Wecount Code Mon-verified
Eecount Code Werified
Features: At Asvwer
’ Do Mat Disturk

CC':'mm':'n Emergency Call

eS| Forwarding
@&' Group Fresence
Applications: Handoff

Headszet
hane &pps
OP PR ruzic

Chy Apps Perzonal Presence
Phore Lock
Phonebook
Speak@Ease

lzer Speedeall

lUzer Speedeall - Private

Select clearto
delete this

Funitio key's | ) )
o— programmed iz azzigned to thiz key.
function

earch

Clear” | Save | Cancel
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Arranging Programmed Keys

To move and arrange your programmed keys using Live Desktop Portal, simply click the key
you wish to move and drag the key to its new location.

buttons. Mitel 5330, 5340, and 5360 IP Phones are the only phone models with multiple
pages available for key programming. Clicking on the home button will do nothing.

13 38p M-HOV-oe

2232$ a Elogger

Rich Loen
2225

Flickr Photos

Wioice Mail Twitter

Horne

Wheather

@ Tip: To take a key from page one to page three, drag the key over the back page scrolling
button.

Q Tip: If you are moving a key from page one to page two and you realize page two is full,

simply move the key off the page scrolling button then put the key back over the page
scrolling button to advance to the page three.
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Refresh Phone

To ensure that your onscreen phone and desktop phone are displaying the latest information,
it is necessary to refresh the phone. This is easily done by selecting the Customize button
located at the top right of the Live Desktop Portal application and selecting Refresh Phone
from the drop down menu.

Customize ™

& Screen Saver...
Call Forvwarding. ..
F . .
w/' “oicemail...
r .
%/ Branding...

Clear All Phone Keys

Refrezh Phone

When the Refresh Phone button is selected, the phone on your desk and the phone on the
screen will be updated with the latest screensaver, latest key restrictions, and any changes
that have been made to your key programming directly from your phone or switch.

Clear All Phone Keys

If you would like to clear all phone keys programmed on your phone you can select the
Customize button located at the top right of the Live Desktop Portal application and selecting
Clear All Phone Keys. A windows dialog box will pop up asking if you would like to proceed
with clearing all programmed keys, clicking ok will clear all programmed keys and can not be
undone.

Customize ™

F
%/ Screen Saver...
Call Forvwarding...
r . .
»/ “oicemail...

%/ Branding...

Clear &l Phone Keys '

Refrezh Phone
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Using Your Programmed Keys on Your Phone

To use one of your programmed keys on your phone, simply press the key corresponding to
the function you wish to run! When a live content application is open on your phone, press

the close key x on the Mitel 5360 IP phone, or press the top key on the left hand side on
the Mitel 5320/5330/5340 IP phones, to return to the main screen.

This key will
exit the
application

Use these keys
to scroll through
blog posts, Flickr
photos or
Weather updates

To scroll through the various blog posts, Twitter posts (tweets), Flickr photos or weather
updates simply press the next page button on the Mitel 5360 IP Phone, or the next page key
on the Mitel 5320/5330/5340 IP Phones.
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Other telephony functions of Live Desktop Portal

[Fe”;;e!] Multilanguage Support

@ Live Desktop Portal gives you the ability to choose the language you wish to have displayed
in the web application of Live Desktop Portal. To change the language, click on the flag icon
on the bottom left of the web UlI.

L [
Y|

I
I
I

italiano (Tkalia)

Placing your cursor over each flag will display the language and country. To select a
language simply click on the language of your choice. The web Ul will then be translated to
the language that you have chosen.

ew | Call Forwarding

il

If you have multiple devices, Live Desktop Portal allows you to forward calls to an alternate
device. To forward calls to an alternate device:

1. Select the Customize button on the top right hand of the web application

2. Select Call Forwarding... from the drop down menu.

Customize ™ I

\" Screen Saver...

Call Forwwarding... I|

\‘. oicemail...
\" Branding...

Clear All Phone Keys

Refresh Phone

3. A Customize Call Forwarding dialog box appears. Select the check box at the top
“Forward all calls to:” and from the drop down menu select the device you would like
to forward your calls to and click Save.

Call Forwarding

L

Cancel
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Hew

Feature) VOICe Mall

=1

forward to email.

If you have your voice mail configured, you can customize your voicemail options via Live
Desktop Portal. To customize your voice mail:

1. Select the Customize button on the top right hand of the web application

2. Select Voicemail... from the drop down menu.

Customize l
\’ Screen Saver..

Call Forwarding...

\" Woicemail...

g" Branding...

Clear All Phone Keys

Refresh Phone

3. A Customize Voicemail dialog box appears. Enter in email address you would like to
forward your voice mails to and select your options. Once you have finished click

Save.

Forseard woicemails to the follovving address:

E-mail; |Sarah.DrmDn@ingenius.cDm |

Forward automatically: (&) Alweays () Manual

Delete after forwarding: [ONCEIS I

Save Cancel
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New Branding

Feature!

@ If you have a branding application deployed to your Mitel switch, Mitel Live Desktop Portal
gives you the option to display the brand on your phone. To display a brand that is on your
switch:

1. Select the Customize button on the top right hand of the web application

2. Select Branding... from the drop down menu.

Customize (™ i
\’ Screen Saver...
Call Forwarding...

\’ “oicemail...

\" Branding...

Clear All Phone Keys

Refresh Phone

3. A Customize Branding dialog box appears. From the drop down menu select the
branding you would like to have appear on the phone and click Save.

Branding

Select: E OSTron L

__Clearjch penBrand Cancel

You will be able to see the branding on the top of the phone’s screen.
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